
TSM Performance Snapshot
2025/26

Based on 1,872 homes as set out in our Corporate Plan
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*DHS stands for Decent Homes Standard

*Within the Housing Ombudsman’s Complaint Handling Code timescales

*ASB stands for Anti-Social Behaviour

LCRA

151.2
Stage 1 

Complaints

69.8
Stage 2 

Complaints

100.0
Responded

on time*

100.0
Responded

on time*

LCHO

65.7
Stage 1 

Complaints

25.6
Stage 2 

Complaints

97.7
Responded

on time*

100.0
Responded

on time*

ALL STOCK
(LCRA+LCHO)


	TSM Performance Snapshot
	2025/26
	35.5

	0.5
	1.6%
	92.5%
	99.4%
	LCRA
	LCHO




